
10 Must-Have Features in a Digital Work 
Order System for Electricians
As an electrician, managing your workflow efficiently is crucial to keeping jobs organized, 
customers happy, and a steady cash flow. A powerful digital work order system can eliminate 
the hassle of paperwork, reduce errors, and speed up your entire process from start to finish. 
But not all systems are created equal—it’s important to find one that fits the unique needs of 
your business.

Below, we’ve outlined the 10 must-have features to look for when choosing a digital work 
order system that will help you stay on top of your game and grow your business.

Customizable Forms
The best systems allow you to create and modify work 
order templates, invoices, and forms to fit your specific 
business needs. With customizable forms, you can ensure 
the data you collect is relevant, accurate, and tailored to 
your workflow.

Real-Time Updates and Job Tracking
Keep every job on schedule with real-time updates and 
GPS tracking. Knowing where your team is and seeing the 
status of each work order in real time ensures that projects 
are completed efficiently and on schedule, improving 
coordination across the board. 

Mobile Access and Offline Functionality
Your team needs the flexibility to manage work orders 
from the field. A mobile-friendly system lets you create, 
update, and send work orders right from your mobile 
device. Even better, the offline mode ensures you can 
keep working in areas with poor connectivity. 

Photo Capture and Annotation
Documenting job progress is crucial for both internal 
records and client communication. With photo capture and 
annotation capabilities, you can easily upload photos of 
completed work or issues that arise and add notes directly 
to the images for better clarity.



Digital Work Orders and Invoicing
Go paperless with digital work orders and invoicing. 
A streamlined system allows you to create, manage, and 
send work orders and invoices digitally, speeding up billing 
cycles and reducing the chances of lost paperwork 
or errors.

Dispatch and Workflow Management
Keep your team organized with efficient dispatching and 
workflow management. The ability to assign and reassign 
tasks on the go ensures that nothing falls through the cracks 
and every job is handled smoothly from start to finish. 

Integrated GPS Tracking 
Optimize your schedule and dispatch with integrated GPS 
tracking. Knowing the location of your technicians allows 
you to coordinate jobs more efficiently and ensure timely 
arrivals, saving you time and fuel costs. 

Automation for Repetitive Tasks 
Automate repetitive tasks like scheduling, report 
generation, and billing. With automation, your team can 
spend less time on administrative work and more time 
focusing on the job at hand, reducing manual errors and 
improving overall efficiency.

Data Security and Compliance 
Keeping your business and client data secure is essential. 
Choose a system that ensures sensitive information is 
protected with top-notch security protocols and compliance 
with industry standards, reducing the risk of breaches and 
legal issues.

Seemless Integration with Other Tools 
A great digital work order system doesn’t work in isolation. 
Look for a solution that integrates seamlessly with your 
existing software and platforms, allowing for a unified 
workflow that enhances communication and collaboration 
across your team. 

https://www.gocanvas.com/products/analytics
https://www.gocanvas.com/products/integrations


Real-World Application: Manage Complex 
Electrical Projects with Ease 

So, you might be asking yourself, what would a real-world application of a digital work order 
system for electricians look like?

Imagine you get a large commercial electrical contract that requires installation and 
maintenance across multiple sites. One thing’s for sure: You and your team will need to stay 
organized and communicate effectively to avoid delays and errors.

Using custom digital work orders, you can ensure you capture the same details for every task at 
every jobsite (including installation, testing, troubleshooting, and photos and videos, if needed).

All dispatched/scheduled technicians can document progress at different stages, directly 
annotating photos and sharing everything with you or the project manager for faster 
decision-making in real time.

Throughout the entire project, the office, the field, and the customer will all be aligned, and 
you’ll soon be congratulating yourself on a job well done.

Why Consider GoCanvas for Handling Work Orders? 

GoCanvas® makes managing electrical work orders easy and efficient, offering all the 
features you need to streamline your workflow. From real-time updates and GPS tracking to 
customizable digital forms and automated invoicing, GoCanvas empowers electricians to get the 
job done faster and more accurately—and without drowning in paperwork.

With GoCanvas, you can customize your entire workflow, send invoices directly from the 
field, and keep your team in sync with live job updates, all while ensuring the security of your 
business and client data.

BOOK A DEMO

Ready to simplify your operations and grow 
your business? Book a demo today to see how 
GoCanvas can transform your work order process 
and keep your jobsites running smoothly.
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